CONTACT LENS FITTING
GUIDELINES
Our goal is to provide you with the best available vision and comfort with your new contact
lenses. To achieve this, we custom tailor your contact fitting experience using the best
lenses and solutions in the industry. We expect you to be satisfied with the comfort and
vision of your new contact lenses. Our standard fitting fee covers a period of 90 DAYS and
provides all routine and follow up visits needed in order to fulfill this commitment. Additional
charges will apply if:
1) Medical complications arise that need treatment during and/or after the 90 day
period.
2) The 90 day period has ended and the patient is unsatisfied with the contact lenses
prescribed, and wishes to be refitted.
In order to assure that we have prescribed the best possible product for your eyes, we need
your co-operation in returning for possible follow up visits. If deemed necessary by the
doctor, follow up visits will be scheduled 1-2 weeks after the trial contacts are dispensed.
Some cases may require that the patient sees the doctor again in order to dispense new
trial lenses.
The purpose of the follow up visits are to:
1) Verify the fit and power of the lens
2) Verify the safety of the lens on the patient’s eye
3) Make changes to the lens fit or solutions to achieve the best possible outcome
Unless physically impossible, you MUST have your contact lenses in for at least one hour
before your appointment so that we can accurately evaluate the fit of the lens on your eye. It
is imperative that you keep your follow up appointments as scheduled. Failure to do so will
prolong and could possibly complicate the fitting process, and could result in additional
charges. If follow up appointments are deemed necessary, appointment must be kept in
order to receive the finalized contact lens prescription and purchase contacts.
I understand and agree to all the terms above.
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